HALIFAX

CENTER

No Show Policy

Itis the policy of Halifax Heart Center, PC, to monitor and manage appointment no-shows
to ensure timely access to care for all patients.

Any patient who fails to arrive for a scheduled appointment or does not cancel the same
day is considered a no-show. A patient who accumulates more than three (3) no-shows
within a calendar year may be dismissed from practice.

Procedures

1. Notification of Policy
Patients are notified of the no-show policy at the time of initial registration and at
follow-up appointments. A written copy of this policy is provided to the patient upon
arrival.

2. Documentation of No-Show
If a patient fails to arrive for a scheduled appointment without notifying the practice,
the appointment status will be updated in the system as “NS” (No Show), either
automatically or manually.

3. Patient Contact and Dismissal
The practice will attempt to contact the patient after each missed appointment.
After the third missed appointment within a calendar year, the patient may be
dismissed from the practice.

4. No-Show Fee
A $25.00 no-show fee will be charged for each missed appointment. This fee is not
billable to insurance and is the sole responsibility of the patient.

Acknowledgement

| acknowledge that | have read and understand the Halifax Heart Center, PC No-Show
Policy. | agree to comply with the terms outlined above.

Signed: Date:
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